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Adminigtrative databases have been used for research of many different kinds. One important
point | want to make is that only population-based databases are robust enough to provide the
kinds of fine analyses that we need to conduct. These databases are found in Medicare, large
insurance programs, large hedth delivery systems, state-wide hospita discharge, and Workers
Compensation programs. | adso want to mention the Bureau of Labor Statistics report on
occupational mortality. These studies ded primarily with injury in the private sector of the

economy.

When you're dedling with Workers Compensation databases, you have to consder the problem
of digibility standards, which vary from state to state. Another problem concerns fraud. Most
date agencies have extensve data and reports related to fraud, as well as numerous staff

addressing the problem.

Workers Compensation databases provide extensve clam and medicd bill payment data, and
they've been usad to study incidence of intentional injury, including sexua assault on women.
They've dso been used in program evauation, and in economic modding of disability.

| used aWorkers Compensation database to study intentiona work place injuriesto teachers. |
want to give you alittle background on that, because | think it bears on the kinds of data that you
use. When | started out, since I'm from Washington, D.C., my first inclination was to go to the
public schoolsin Washington D.C. But the teachers union in was not very cooperative.
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Next, | contacted the National Headquarters of the American Federation of Teachers. Therel got
some very sympathetic ears and some helpful hands. Since | needed this data from acity school,
| chose New York City.

At that timein New Y ork, they were in a process of electing a new president for the American
Federation of Teachers. My timing could not have been worse, o | really had no cooperation
from the people in New Y ork.

In the meantime, | had been talking about this to my colleagues. They recommended looking at
programs in large states, such as Washington and Wisconsin, that cover public employees, are
publicaly financed, and have large population-based databases.

| approached the Director of Work Force Development in the State of Wisconsin. He was not
only cooperative, but aso very interested, and we struck adedl. The bargain wasthat | would
produce ashort policy-oriented paper on intentiona teacher injury, and in exchangefor that, they
would give me access to the datafor my own purposes. | wanted to study intentiona workplace
injuries to teachers, and aso characterigtics of teachers and their injuries in order to address

prevention issues.

The policy paper just appeared, in August, on the State of Wisconsin Web Site, and | will now

discuss some findings.

There are different levels of Workers Compensation data. At one levd there is “All Claims
Filed’. Atanother level you have®All Compensable Clams’. Thenthereare*Non-Compensable
Clams’, “ClamsWith Returnto Work Dates’ and “ ClamsWithout Returnto Work Dates’. My
study had very few claimswithout areturn-to-work date, so | felt very confident that return-to-
work data, which isimportant for my purposesaswell asto the department, could be used without

too much of anegative impact on my conclusions.
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For incidence studies denominators are also important. It is not possible to get incidence
denominator data from the Workers Compensation database; you have to go to another

government agency. The name of these agencies can differ from place to place.

| looked at the two-year period from 1993 to 1995, and | found that the intentiona injury ratefor
teachers and aides was 7.6 per 100,000. | found that compensable time lost amounted to about
181 days on the average; thiswas more than twice the rate for al other teacher and aide injuries.
| compared those rateswith those of the teachersand aideswho had filed compensable claimsthat
were categorized in the database as“ repetitive motion injury”. Therepetitivemotioninjury clams
amounted to, on average, 310 working days lost, which was nearly five times more than the
average for dl teachers claims, and about twice the number of days lost by teachers and aides
reporting intentiond injuries.

In conclusion, | want to give you some practica information that will be useful in the study of
occupational workplace injuries. Keep in mind that you want to demondtrate credibility to
whoever is going to give you access to the data you need. Also, consider the relevance of your

study and explain it to the population.

Another issueis how to best gpproach sengitive questions. I'm thinking about interviewing some
of the teachers and those who have been victimized. | intend to collect data about the injury, the

assallant, and other senditive issues, on progressive levels, one step at atime.

Andfindly, we have to meet certain ethical obligations. We mugt anticipate the hazards we might
discover on the work site when we go to interview people, carefully observe their behavior, and

develop an appropriate means of interviewing in the context of the study.

Q Dr. Susman, a question about reliable data. There is an Occupationa Safety and
Hedth Adminigtration (OSHA) study that says 65 percent of dl industrial accidents
arerelated to drug use. Another statistic that | see floating around in anumber of
places, including the National Council on Alcoholism, saysthat 40-44 percent of all
indugtrid accidentsare duetothe useof dcohoal. If you add thesetogether, you find
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out that more than 100% of all industrial accidents are due to the use of acohol or
other drugs. Isthere away to get good data on that? In our own program we're
finding that fewer than 10 percent of post-accident drug and acohol tests are
showing up positive.

A | don't have an answer for that. | can suggest that you build in linkages. Y ou can
link up with hospital discharge data. You can link up with the Workers
Compensation data that has medical reportsinit. However, you haveto be awvare
that most physicians don't pay that much attention to substance abuse unlessit'sthe
specific issue that's brought to them by the patient, the presenting complaint. So |
think part of the thing that SAMHSA and other organizationsneed to doisto find
away to influencethemedica schoolsand get involved in training medica students
to address the issues of substance abuse, especidly when their patients present

work-related injuries.

There are other linkages, too. Perhaps it's possible, and worthwhile to link injury
data with the drug testing program in this states, or even at the workplace.

Q Nationally we've looked at severd Workers Compensation databases and noticed
that there is a decline, no matter what you seem to be looking at in the amount of
injuriesor caserates, or whatever. And | wonder why that is, and I've asked severa
people.  Weve looked at industries like manufacturing, agriculture, and
congtruction industries, and no matter which industry you look at, there's been a
decline. I’'m wondering if, nationdly, you have noticed this, and how would you
account for that in a study using these databases?

A As amatter of fact, | noticed that phenomenon in my teachers study. There was

adeclineanditiscontinuing. At the sametime, there was adecreasein the number:
| think about a 6 percent increase in the number of teachers hired in Wisconsin
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during that period. So you had more teachers, but fewer injuries -- at least fewer
intentiond injuries.

No, | can't account for it. I'm glad to hear that you were running into the same

problem, because it's something we need to work on.
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